Subject: Happy New Year (and new enhancements) from ServiceReef!

Good afternoon!  As an administrator of an organization on ServiceReef.com, we wanted to let you know that we are pushing out an update to our site on Monday, January 11, 2016 at approximately 8 AM EST.  Although we anticipate that the downtime is minimal (typically less than 5 minutes), you may see some service interruptions from 8-9AM Eastern.

[bookmark: _GoBack]With this update, there is a slight change to the way ServiceReef handles application fees.  While we feel this will make it much more intuitive to users, we wanted to provide as much transparency as possible into what this change is and how it may impact your application process.  If your organization charges application fees, please see the attached document for details.

Also, we thought it would be a great time to remind you of all the amazing enhancements that we completed last year.  Some of you may be familiar with all that we have accomplished to make your lives easier in the coming months, but just in case you might have missed something, we attached a presentation that outlines the biggest changes from last year.  Some of the quick highlights include:
· Master Applications – to save application responses if someone applies for more than one trip/event
· Budgeting tools to help your trip leaders easily manage their finances
· Moving participants between trips/events
· Changing financial fundraising goals per participant
· Additional information on exports to make reconciling your accounts easier

We are hoping that your new year is off to a great start.  As you plan out your next year, know that we would love to help you increase your impact in the communities that you serve.  

If we can help in any way, or if you have questions on how these new enhancements might help you be more efficient in the coming year, please let us know!

Best wishes in 2016.

Sincerely,
Will and Micah
Co-creators of ServiceReef.com
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